MNpunoxkeHune 1
YreepxaeHo
npukasom MbOY COLL Ne 8

07 26.01.2024 Ne36

[MonoxxeHwne
0 NpefocTaBNeHUM LONOMHUTE/IbHbIX MNATHbIX oppa3oBaTe/lbHbIX YCAYr
MyH/UMNabHLIM GHOKETHBIM 06LLLEe06pa3oBaTe. ThHbIM YUPEXAEHNEM
«CpeaHsas obLieobpazoBaTe/ibHast LWKana No 8»

1. O6wwme nonoxeHUs
1.1. Hactosiee nonoxxeHne o6 okasaHUWM MnaTHbIX 06paszoBatesibHbIX ycnyr B MBOY
COLLU Ne 8 (panee — nonoXeHne) paspaboTaHO B CCOTBETCTBMM C PeaepanbHbIM
3aKOHOM 0T 29.12.2012 Ne 273-®3, noctaHoBneHuem [lpaBuTenbcTBa POCCMINCKON
®epepaumm o1 15.09.2020 No 1441 «O6 yTBEpPXKAEHWM MNpPaBWN OKa3aHWA MaTHbIX
ycnyr», Ycrtasom MBOY COLL Ne 8.
12. HacTtoswee [lonoxeHne  pernameHTUpyeT npapwuna opraHmsauumn nnaTHbIX
[OMOSTHUTENbHBLIX 06pa3oBaTeNbHbIX YCNyr B LWIKoMe (hasee MO TeKCTy - NaTHble
ycnyru).
1.3. Hactodwee [lonoxeHue perynvpyet OTHOLUEUWs, BO3HMKalOWmMe Mexay
noTpebuTenem 1 UCNOMHUTENIEM MPU OKa3aHWUM NIATHBIX YY1yT B LUKOJE.
14. TlpuMeHsieMblE TEPMUHBI:
«NOTPebuTeNb» - OpraHM3aumns Un rpaxaaHuH, v BeroLme HaMepeHue 3akasaTb,
Nnbo 3akasbiBatolme ob6pasoBaTe/ibHble YCIyrn ans cebs wam HecoBepLUEHHONETHUX
rpaxgaH, Mo nonyyvarowiye obpaszoBatesibHble YCNyru NMNYHO;
«UCNOMHUTENbY» - LUKO/A, OKa3blBatoLLaa nnaTHble Yy nyru.

1.5. LUKona npenocTasnfeT niaaTHbIe YCNYyrn B Lenax:

Hanbosiee NMOMHOMO YAOBMETBOPEHNS 06pa3oBaTe.!bHbIX W MHbIX MOTPebHOCTEN

06yyaroLLMXCA, HaceneHns, NPeanpPUATUIA, yUpeXKyeHUIn 1 opraHu3aunii;

yNyuLleHns Kayectsa 06pa3oBaTe/lbHOro NPoLUec B LUKOE;

NpUBNEYeHNs B BHOIKET LUKO/bI LOMO/HUTENbHBI)!: (PMHAHCOBBLIX CPEACTB,
1.6.  LLIKona oka3bIBaeT NiaTHblE YCNYrn B COOTBETCTBI U C HACTOAWMM [onoxeHnem
npwn yCnoBumn:

Ha/IMUNSA NNLEH3UMN HA COOTBETCTBYIOLMIA BUZ, AeATeNbHOCTU (ECIN NNLEH3MS

NpeLycMOTpPeHa AeNCTBYHOLMM 3aKOHOAATENbCT [HoM);

4TO Takue ycnyru npefycMoTpeHbl Y CTaBoM LUKObI,
17. TlnatHble  AOMNOSHUTENbHbIE obpasoBate/ibHble ycnyru (ecnm OHWN
NPefoCTaBNATCA YYaLMMCA LIKO/bI) He MOTyT OblTb OHA3aHbl B3aMeH WM B pamkax
OCHOBHOW  00pa3oBaTe/lbHOM  [eATe/IbHOCTM  WKOMbl (B pamKaxX  OCHOBHbIX
o6pasoBaTe/ibHbIX MPoOrpaMm K rocyfapcTBeHHbIX 06LLe06pa3oBaTe/ibHbIX CTaHAapToB),
(pMHaHCUPYEMOW 3a CHET CPeLCTB COOTBETCTBYHOLLErO 60  eTa.
1.8. Otka3z notpebutenss (B AaHHOM Ccny4yae YydalledCs LWKOMbl, €ro poauTenen
(3aKOHHbIX MpeacTaBUTENEN) OT MpeanaraeMblX MNAaTHbIX 06pa3oBaTe/IbHbIX YCAYr He
MOXET ObITb MPUYMHOIA YMEHbLLEHNS 06beMa NPeAoCTaB/SEMbIX eMy LLKOIOW OCHOBHbIX
06pasoBaTe/bHbIX YCNYT.
19. TpeboBaHWA K OKas3aHMIO MMaTHbIX 06paszoBaTesib HbIX YC/yr, B TOM 4ucne K
COAepXXaHuto obpasoBaTe/ibHbIX MPorpaMM, creupasbHbl X KypcoB, ONpeaensatTca no
COrNalleHN0 CTOPOH, MNPW 3TOM OHW [O/MKHbI  ObiTb Bbille MPefYCMOTPEHHbIX
rocyapCTBeHHbIMY 06pa3oBaTe/ibHbIMU CTaHAapTamu
1.10. OkasaHue AOMOSHUTENbHBLIX YCAYr He MOXET Har OCUTb YLIep6b Wan yXyALuThb



KayeCTBO OCHOBHOWM 06pa3oBaTe/IbHOW LeATeNbHOCTU LUKOSbI.

2. MNMepeyeHb NiaTHbIX yciyr

2.1 Lllkona MOXeT OKasblBaTb Ha JOrOBOPHOW OCHOBE Crefytolime MnaTHble YCnyru B
cthepe o6pa3oBaHUs:
2.1.1 JononHuTeNbHbIe 06pa3oBaTes/ibHble YCyrn 06yyaro Wwymest (He npesyCMOTPEHHbIE
COOTBETCTBYHOLMMIN  06pa3oBaTeNbHbIMKM  NpOrpaMMamMmn UM roCyapCTBEHHbLIMM
obpasoBate/lbHbIMW  CTaHAApTamu), HaCeNeHuto, MPefapuUsTUAM,  YUPEXAEHUSAM U
opraHu3auusam:

CMeLKypCbl MO ryMaHUTapHbIM AUCLUMNIVHAM,

CMeLKYpCbl MO eCTECTBEHHbIM HayKaM;

CMeLKypCbl N0 MaTemMaTuKe;

CMNeuKypcbl Mo UCKYCCTBY;

CMNELKYPCbl M TPEHUHIU MO NCUXONOTUU, 3TUKE;

3aHATUA B KNy6ax, CTyAMsAX, KPY>KKax pas/IMyHOW HanpaB/eHHOCTH;

VHAMBUAYa/IbHbIE 3aHATUA MY3bIKOW;

VHAVMBUAYa/IbHbIE 3aHATMS C 0OydalolymMuca no npegmetram  Xy[oXeCTBEHHO-
3CTETUYECKOro LMKNa,

Haya/ilbHoe 00yYeHMe MHOCTPaHHbLIM fA3blKaMm;

M3yyeHne BTOPOr0 MHOCTPAHHOIO A3bIKa;

yrny6neHHoe u3y4yeHne MHOCTPaHHOIO A3bIKa;

3aHATUA C JOLIKOMbHUKAMW MO MOArOTOBKE K MOCTY MieHno B 1 Knacc;

PeneTUTOPCTBO C 06YyYatoLWMMmMCs Apyrnx 06pasoBaBe/ibHbIX YUPEXAeHNIA;

KypCbl MO MOAFOTOBKE BbIMYCKHUKOB  LLUKOS MOCTYM/IEHUIO B CcpedHue
crneymasibHble U BbICLLME YUYebHble 3aBefieHus;

HaYa/IbHoe 00y4eHve nHgopmatmke n UK.

ApYyrue ycnyru, He 3anpeLleHHble AeACTBYIOLMM 3a KOHOAATENbCTBOM.
2.1.2 Ycnyru, conposoxaarowme obpasoBaTe/bHbIA NPoLoce:

KOHCY/NbTauuMu 41 POAUTENEN C NpUrnalleHem CreumancTos;

CONPOBOX/AeHNe UHAMBUAYaNbHbLIX 06pa3oBaTe/lbHb|[X MapLUPYyTOB;

rpynnbl Mo aganTtauuy AeTeil K yCNOBUAM LUKOMIbHON XKN3HW;

NpoBefeHNe CTXXMPOBOK, CEMUHAPOB [N NMefarory YeCcKMX Kaapos;

NpoBefeHNe WHAMBUAYaAIbHLIX MPa3gHWKOB W pasBfievYeHuid, opraHusaums
3KCKYPCUIA;

Ky6bl N0 MHTEpecam;

BHEYPOUHbIA NPUCMOTP 3a AeTbMU;

narepb C AHEBHbIM NpebblBaHWEM AeTei 1 apyrue (opMbl OpraHm3auun oTabIxa u
03[0POBNEHNS AETEN.
2.1.3 ®U3KYyNbTYPHO-0340POBUTENLHbIE YCNYTI:

3aHATUA B CMIOPTUBHbIX CEKUMAX;

yyacTue B 030pOBUTE/IbHO-06pa30BaTe/IbHbIX MPOe KTax.
2.1.4 Ycnyrn B chepe KOPpeKumu HefOCTAaTKOB B (PMU3MYECKOM W (U/IM) NCUXMYECKOM
pasBUTUK:

KOHCY/NbTaunn Ncuxosnora,;

MCUXONOrNYECKNE TPEHWNHTU;

MCUXO0/IOTMYECKOE TECTUPOBaHME C KOMMEHTAPUAMI U PEKOMEHAALUAMN;

KOHCY/NbTaumn CeEMeNHOro NcuXosora;

noroneanyeckue ycnyru.
2.2 TepeyeHb MNaTHbIX YCNYr YTBEPXKAAETCS MPUKasoM M MOMHUTENS B COOTBETCTBUM C
VIMEIOLLIMMUCS YCMIOBUSIMIA 1 C YHETOM 3anpocoB U NOTPe6MOCTeN HaceneHus.



3. MopsaoK oKazaHUs NaTH >1x ycnyr
3.1 [ns oKas3aHWs NiaTHbIX YCYT LUKO/A CO3M4a€eT Cneaytalye He0OX0AMMbIE YCNOBUS:

COOTBETCTBYE AENCTBYIOLMM CaHUTapHbIM npasu|Tjam n Hopmam (CaHlMuH);

COOTBETCTBME  TPebGOBaHWAM MO  OXpaHe 6e30MacHOCTM  3[0POBbS

NnoTpeduTenen ycnyr;

KayeCTBEHHOE KafpoBoe 06ecrneyeHue;

HeobXxoAMMoe y4ebHO-MeTOANYECKOE U TEXHUYEC Jcoe 0becneyeHMe,
3.20TBETCTBEHHbIE 3a OpraHM3aUMI0 NAaTHOM YCIyr NPOBOAST NOArOTOBUTENNbHYHO
paboTy, BK/OYalOLWLYH B Ceb6s M3yyeHMe cripoca rpakaaH Ha npeaocTaBiseMYHO
YCNyry, peknamHyto AesTeNbHOCTb, COCTaBfieHMe Mped)4apuTesibHOM CMEeTbl A0XO0A0B
M pacxofoB M ApyrMe  HeobxoauMMble  Mepo nNpuATuA.  Pabouwid  nnaH
MOArOTOBMUTE/IbHOIO 3Tana CorfacyeTcsi C agMUHUCTPaLL MR LLKONbI.
3.3B peknamHyl fAeATeNlbHOCTb  00s3aTeNlbHO  BK/IKOYAETCA  [0BeAeHMe [0
notpebutens (B TOM uucne MNyTeM pasmeLleHnss Ha WHGOPMaLUMOHHLIX CTEHAaX B
LLIKONE) [OCTOBEPHON WHopMaumMM 06 WCMONHWUTENE U OKa3blBaeMbIX MIaTHbLIX
ycnyrax, obecneuymBaroLleli BO3MOXHOCTb WMX MpaBUbHOIO Bblbopa. VHgopmMaums
COAEPXUT CreaytoLLme CBeeHNs:

UCNONHWTENb (HOPUANYECKOE NNLO) - HaMMEeHOBaBME M MECTO HaxOX[eHus, a
TaKXXe CBEAEHMS O HanM4yMn NULEH3MM (ecnnM 3TO 06p raoBatesibHast [AesTeNlbHOCTb),
CBWAETENbCTBA O rOCYAApPCTBEHHONM akKpeauTauun (ana ob6pa3oBaTe/ibHbIX YUpeXXAeHWiA)
C YKaszaHneMm perucTpauymoHHOro Homepa, Cpoka feicTBma N1 opraHa, UX Bbl4aBLLEro;

YPOBEHb W HanpaBNeHHOCTb pPeasn3yeMblX OCHOBHbIX W  [OMOSHUTENbHbIX
obpasoBaTenibHbIX ~ NporpamM, MpoOrpamMm  COMYTCTBY OLWMX  ycnyr  (ECAM OHM
MpeaycMOoTpeHbl), (hOPMbl 1 CPOKM X OCBOEHNS;

nepeyveHb NAaTHbIX YCAYr, CTOMMOCTb KOTOPbIX BKI HOUYEHa B OCHOBHYHO MaTty Mo
[OroBOPY, W MepeyeHb [AOMONHWUTENbHbLIX MAaTHbIX Yen) T, OKa3blBaeMbIX C COriacus
noTpebuTens, NoOpsaLoK UX NPeAoCTaBNeHMS;

CTOMMOCTb MNaTHbIX YCMYr, OKa3blBaeMbIX 3a OCHOBHYK Mjaty Mo [LOrosopy, a
TaKXXe CTOMMOCTb M/aTHbIX YCMYr, OKa3blBaeMbIX 3a AOMOMHUTENBbHYIO MaTy, U NOPALOK
MX onnathbl;

MopsagoK npvema M TpeboBaHMS K noTpebutens™ ycnyr (onsa notpebutenei
CONYTCTBYOLWMUX YCAYT - NP HE06XO0AMMOCTN);

MepeyeHb fML, HEMOCPeACTBEHHO  OKasblBalOT;MX MAaTHble  YyCayru, W
VH(OPMaLMIO O HKX.

WcnonHutens 06s3aH Takke nNpeAocTaBUTb [ANA  O3HAKOMEHUA MO TpeboBaHWIO
noTpeouTens:

YCTaB LKONbI;

NMUEH3NIO Ha OCYyLLeCTBNeHMe 06pa3oBaTe/lbHOM [eATeNlbHOCTM U [pyrue
[OOKYMEHTbI, pernameHTUpyoLLme opraHn3aumio obpasosaH e/lbHOro npoLiecca B LUKOSE;

afpec 1 TeneoH yupeanTens LWKOMbl.

3.4 AMPEKTOpP LUKO/bl HA OCHOBaHUW MPEAI0KEHNIA OTBETCTBEHHBIX ML, M3[aeT NpuKas
06 opraHu3aumMm KOHKPETHOW NIaTHON YCNyru B LLUKOME
MprKa3om yTBEpXKAaeTCA:

MOpsoK NpefoCcTaBneHust NNaTHoW ycnyri (rpadud, pexxum paboTbl);

obpa3oBaTenbHas MporpammMa, BKAtOYarollas y3eOHbIA  NnaH, pacnucaHue

3aHATUN;

COCTaB YyuuTeneid, OKasblBalOLMX MMaTHbIE A0M0J HUTE/bHbIE 06pa30BaTe/bHbIE

YCNYTW;

COCTaB MoTpeduTenein ycnyr;

OTBETCTBEHHOCTb /1ML, 32 OPraHM3auUmIo NNaTHoN ycj yru;

rnepeyveHb NNaTHbIX 06pa3oBaTe/lbHbIX YCYT;



KaNbKynauua CTOMMOCTY NIAaTHbIX 06pa3oBatesibHbl X YCYT;

MPeNCKYpaHT LeH Ha nnaTHble 06pasoBaTesibHble YC/lyru;

(hopmMa forosopa Ha npeaocTaBeHye MnaTHbIX 06PC30BaTeNbHbIX YCYT;

NbroThbl MO OnJaTe MAaTHOM YCnyru.

3.5 B pabouyem nopsgake AMPEKTOP LUKO/bI MOXET pacCMaTmBaTh M yTBEpXKAaTb:

CMUCOK /WL, MONyYatoLyX MNaTHylo YCnyry (<nucoK MOXET [O0MO/HATLCS,
YTOYHATLCA B TEUEHME Y4eBHOro neproja);

pacnucaHve 3aHATUNM;

MNPy Heo6XOAMMOCTM ApYrue LOKYMEHTbI (pacyeTbl CTOMMOCTM MAATHOM YCayru,
(hopMbl [JOrOBOPOB W COrMALEHWA, AOMOMHEHUS W U3ISIeHEHMS K HUM, peKnamHble
maTepuanbl, 6yKneTbl U T.4.)

3.6 JupekTop 3akMYaeT [JOroBOpbl C MOTPeOUTENA MM Ha OKa3aHMe M/aTHOM
AOMOMHMUTENIbHON  06pa3oBaTeNbHOM yCnyrm W npa HeobXoAMMOCTU  MNaTHOM
COMNYTCTBYHOLLEN YCNYTW.

KcnonHutenb He BNpaBe OKasbiBaTb MPeAnoYTeHMe OAHOM Y NOTPebUTeNto nepes Apyrum

B OTHOLLEHWUWN 3aK/IK0YeHWsi 4OroBopa, KpoMe Cny4yaeB, MNPefyCMOTPEHHBLIX 3aKOHOM W

MHbIMW HOPMaTMBHbLIMUX NPaBOBLIMI aKTaMW.

3.7 [1oroBop 3aK/Ko4aeTcs B MUCbMEHHON (DOPMe U COAEPXK UT CreaytoLive CBefeHNS:

HaUMeHOBaHMe MCMONHUTENS U MECTO ero HaxoXapHua (opuanyecknin agpec), B
[AHHOM Cllyyae «LUKO/a,

HaUMEHOBaHMe OpraHu3auMn WAn (amMmuanil, MMS OTYEeCTBO, TenedpoH M agpec
noTpeouTens;

CPOKW OKasaHWs NNaTHbIX YCNyT;

YPOBEHb W HaMpPaBfIeHHOCTb OCHOBHbIX, [AOMOMHU|IE/IbHBIX WU WHBLIX MNPOrpamm,
nepeyeHb (BUAbI) NMATHLIX YCAYT, UX CTOMMOCTb M NOPSAAOK Onnatbl;

Apyrve HeoOXOAMMble CBEAEHUS, CBSi3aHHble CO CMEeuMpUKOM OKa3blBaeMblX
MNaTHbIX YCNYT;

[O/MDKHOCTb, (hamMuinio, MMS, OTYeCTBO NMua, N6ANUCHIBAKOLLEro [LOroBop OT
MMEHW UCNOMHUTENS, ero NnoAnuch, a Takke nognuncb NoTpeduTens.

MpumMepHas (hopma Lorosopa npeacrasneHa B MpunjoxeHnn.
3.8B nepvof 3aknioveHns [0roBopoB Mo npocbbe MOTPELOGUTENs UCMOMHUTENb 0653aH

NPeaocTaBmUTb 415 03HAKOMNEHUS:

06pa3sLibl 4OrOBOPOB;

OCHOBHble M [AONO/HMTENbHbIE 06pa3oBaTe/lbHbe MPOrpammbl, MPOrpaMmbl
CONYTCTBYOLWMX YCNyr (eCnv OHW NPeayCMOTPEHBI),

AONO/HUTENbHbIE 06pa30BaTe/lbHble MPOrpaMMbl, CreLvanbHble Kypebl, LMKIbI
ANCUMNAVH WU apyrve AONOMHUTENbHbIE 06pa3oBaTesibHblie YCAyru, COMyTCTBYHOLLME
YCNyru, OKasblBaeMble 3a NaTy TONbKO C corfiacus noTpebuTens;

pacyeTbl CTOUMOCTU (U/IM CMETY) MIATHON YCNyru;

MepeyeHb KaTeropuin MoTpeduTeneid, UMEKOLLMX M3aBO Ha MOJy4YeHWe NbroT, a
TaKXKe MNepeyeHb NbroT, MPeAoCTaBNSEMbIX MPU OKasaHW /1 MAaTHbIX 06pa30BaTe/IbHbIX
YyCNnyr, B COOTBETCTBMM C (pefepasibHbIMW 3aKOHAMW W WHbIMA  HOPMAaTUBHbLIMU
MpaBOBbIMN aKTaMM.

NcnonHutens 06s3aH coobwiaTtb NOTpebuTento MO ero npocbbe apyrue
OTHOCSLLMECS K AOrOBOPY M COOTBETCTBYIOLLEN NIaTHOM  yre CBeAeHs,
3.9/loroBop coCTaBnseTcAs B ABYX 9K3eMnjspax, OAuW” M3 KOTOPbIX Haxogutca Yy

UCNONHUTENS, APYroi - y noTpebutens.

3.9.1 B cnyvae, ecnM nnaTHble ycnyrm B UED/E OKasbliBAOTCA ApYrvMM

06pa3oBaTeNbHbIMM M Heobpa3oBaTe/lbHbIMK yupe KAEHUAMU U OpraHu3aLuamu,

rpaxaaHamy, 3aHUMaloLLMMICA UHAMBUAYaNbHON TpY/40BOW Neaarornyeckoi unm

VHOW [eATeNbHOCTbI0, TO C HWMKM 3aKnouvaeTcs [OroBop 06 apeHfe wauM o



COTPYAHNYECTBE MPU HAMMYUN Y HUX CeAYHOLWNX JOKYMEHTOB:

CBMAETENbCTBA O FOCYAAPCTBEHHON perncTpauumn cpraHusaumn uam rpaxgaHuHa
B KaueCcTBe WHAWBMAYa/IbHOTO MpeanpuHMMaTens C  yKasaHMemM HaumeHOBaHUA
3aperncTpmpoBaBLLUEro UX OpraHa;

NALEH3NI0 Ha OKasblBaeMyld B BWAe MNMaTHOW  ycnyrn  AedTeNbHOCTb
(obpasoBatefilbHYK0, OXpaHHyKd W T.0., B coote€TCTBUM C  AEWCTBYHOLUUM
3aKOHOZAaTeNIbCTBOM) C YKasaHWeM PerncTpaumoHHOro Homepa, CpokKa [encTBusi W
opraHa, ero BblJaBLLErO;

CBUAeTeNbCTBa O TrOCYAAapCTBEHHOM akkpeguTaumm (gns  obpasoBaTesibHbIX
YyUpeXxxaeHuin) ¢ yKasaHueM perucTpaumoHHOro HoOMepa, CpokKa AevCTBUA W opraHa, ero
BblAaBLLUero.

3.11 lMnaTtHble ycnyryu OKasblBalOTCA MOTPebuTeNnsim B CBOOGOAHOE OT 06pa30BaTe/IbHOro
npouecca Bpems.

3.12 MecCTo OKasaHWA MnaTHbIX YCNyr onpefenseTca B COOTBETCTBUM C pacnucaHUeM
opraHusauuy obpasosaTte/ibHOro npoLecca B CBO60OAHbIX YUebHbIX Kiaccax.

3.13 HanonHsaemocTb rpynn [Ans 3aHATUA  ONpefdensieTca B COOTBETCTBMM C
NMOTPebHOCTLIO NoTpebuTeneit, Ho He MeHee 5 Yenosek Ure 6onee 30 B rpynne.

3.14 Tpofo/mKUTenbHOCTb 3aHATUI ycTaHaBnMBaeTcs OT 30 MUHYT A0 45 MUHYT B
3aBMCUMMOCTM  OT BO3pacTa 00y4aroLMXCA W OKasblBaeMbIX YCMYr B COOTBETCTBMU C
pacnmcaHnem 3aHATWI MO OKa3aHWO NaTHbIX YCyr

4. TTopsiAoK NONyYeHUs 1 pacxofoBaHWe AeHEXHbIX CPeAcTB

4.1 MnaTHble YCNyry OCYLLECTBAKOTCA 3a CHET BHEOHOMKETHBIX CPEACTB:

CpeacTB poanTeneli (3aKOHHbIX NpeAcTaBUTeNeN);

CpeacTB Apyrux noTpebutenein ycnyr;

61aroTBOPUTENbHBIX MOXXEPTBOBAHWIA;

CTOPOHHMX OpraHu3aLmia.
4.2  TloTpebutenb 06s3aH ONNAaTUTb OKasblBaeMble MMaTHblE YCAyr B MOPsiAKe W B
CPOKM, yKasaHHble B foroBope. CTOMMOCTb OKa3blBaeMbIX MMaTHbIX YCIyr B AOroBope
onpeaensieTca Mo COornalleHno MeXay WUCMOMHUTENEM U NOTPebuTeneM B COOTBETCTBUM
C YTBEPXKAEHHOW CMETOW
4.3  Onnata nNaaTHbIX YCAYr NPOM3BOAWTCA 3a HA/IMYHOWM pacyeT B KacCy yUpexxaeHus
N B 6e3HAIMYHOM NOpALKe Ha 6AHKOBCKMIA CUET yUpeXXaeHUs.
4.4  Tlo cornaweHnio WUCMOMHUTENA WU NOTPebuTens onnaarta NaaTHbIX YCyr MOXeT
OCYLLECTBNATLCA 3a CYET 061aroTBOPUTENbHBLIX MOXEPTBOBAHWMA WM WHbLIX LENEBLIX
MOCTYN/IEHWNA.
45 Onnata nnatHbIX  YCAyr, OKa3blBaeMblX  JpyrMu  yupeXxieHusmu  u
opraHmMsauMsMm, a TakKxe rpaxjaHamu, 3aHUMarLMMUCA UHAMBUAYANIbHOW TPYA0BOW
[eATeNIbHOCTbI0, MOXET MPOM3BOAUTLCA HEMOCPEACTBEr HO 3TUM WCMOMHUTENEM YCAYyT
(6e3HaMuHbIM - nyTem). [Mepefada HaMYHbIX [AEHEr B WHbIX CAy4YasX fvuam,
HenocpeACTBEHHO OKa3bIBAKOLLMM NaTHbIE YCAYTK, UK APYTUM NALAM 3anpeLLaeTcs,
46 Llkona BnpaBe CHWKaTb OTAENbHbIM NMLAM LEHbl Ha MAaTHble YCnyru,
0cBO6OX/4aTb OT ynnaTbl MOMHOCTbIO 33 CYET APYrMK BHEOKOMKETHbLIX WMCTOYHMKOB
(PMHAHCMPOBAHWUA WM 338 CYET APYrUX WCNOMHWUTENeid ycnyr. [aHHble /broThbl
OroBapuBatOTCs B [OroBOpe MexXAy LWKOMoA W noTpebuTesem wiM B AOroBope O
COTPYAHUYECTBE.
4.7  [joxofbl OT OKa3aHMA MAaTHbIX YCAYr MOMHOCTbIb PEVHBECTUPYIOTCA B LUKONY B
COOTBETCTBMM CO CMETON pacxofoB. LLKona Mo CBOeMYy YCMOTPEHMIO pacxomyet
CpefcTBa, MOMy4YeHHble OT OKa3aHMA MAaTHbIX YCAyr, B COOTBETCTBMM CO CMETOIA
[OX0A0B N PacXofo0B U MOMOXEHUS 0 PACXOA0BaHNM BHE3KOKETHbLIX CPeACTB



4.9 byxrantepusi BeAeT yUeT MOCTYNIEHNS U UCMOMb30BaHWS CPEACTB OT NMaTHbLIX YCayr
B COOTBETCTBMM C AEWCTBYIOLMM 3aKOHOAATENLCTBOM. YUeT BeAeTCsl OTAENbHO [Ans
KaXK[0ro BUAa niaTHol ycayru.

5. OTBETCTBEHHOCTb MCMOIHUTENA H NOTPebuTens
Npn oKazaHWUM NNaTHbIX YCTyr

51  WcnonHutenb okasblBaeT MjaTHble YCIyru B MOPSAAKE WU B CPOKW, OMpedenieHHble
[lOr0OBOPOM, 1 B COOTBETCTBUU C €r0 YCTaBOM.
5.2  3a HencnonHeHwe 160 HeHaf/1exallee UCMONHEH e 0653aTeNbCTB M0 40roBOpY
UCNONHUTENb U NOTPeOUTENIb HECYT OTBETCTBEHHOCTb, MPeAYCMOTPEHHYO AOrOBOPOM W
3aKoHOAaTeNIbcTBOM Poccuiickoin defepaumn.
53 T[py o06Hapy>XeHUW HeLOCTATKOB OKa3aHHbIX LU aTHbIX YCAyr, B TOM 4uC/e
OKa3aHMs KX He B MOMHOM 06beMe nNOTPebUTENb BrpaBe MO CBOEMY BblOOPY
NnoTpe6oBaTh:

6e3B03Me3[4HOIN0  OKasaHWA NJaTHbIX YCcayr B TOM  4YMC/e  OKasaHus
obpasoBaTenbHbIX YCMyr B MOMIHOM 06bemMe B COOTBe(rctBuM C 06pasoBaTeslbHbIMY
nporpammamu, y4ebHbIMU NiaHaMu ¥ JOroBOPOM;

COOTBETCTBYHOLLEr0 YMEHbLUEHNA CTOMMOCTU OKa3aHHbIX MIaTHLIX YCNYT;

BO3MELLIEHMS MOHECEHHbIX MM PacXofoB MO YCTPaH FHNK HEAOCTATKOB OKa3aHHbIX
NaTHLIX YCNYr CBOMMU CUaMu WU TPETLUMIN TULAMM.
5.4  [oTpebuTenb BNpaBe pacTOPrHyTb AOrOBOP M MOTPe60BaTb NOHOMO BO3MELLEHUA
yObITKOB, €C/M B YCTAHOB/IEHHbIA [OrOBOPOM CPOK HeOCTaTKM OKas3aHHbIX MIaTHbIX
YCNYT He YCTPaHeHbl UCMONHUTENEM NINO0 MMEIOT CYLLECTB eHHbIN XapaKkTep,
5.5 ECnn ncnonHuTenb CBOEBPEMEHHO HE MPUCTYNW K OKa3aHWIO NAaTHbIX YCnyr
WA ecin BO BPEMSA OKas3aHMsi MMaTHbIX YCNYyr CTaslo  €BMAHbIM, YTO OHO He Oyget
OCYLLUEeCTB/IeHO B CPOK, a TakKXe B C/ly4yae TMpPOCPOYKN OKa3aHMA Takux ycnyr
noTpebuTent Bripase No CBOEMY BbIGOPY:

Ha3Ha4YMTb UCMOTHUTENHO HOBbIN CPOK, B TEYEHME KOTOPOro UCMOSTHUTENb LO/DKEH
MPUCTYNUTb K OKa3aHWIO MAaTHbIX YCAyr v (MNKn) 3aKOHYM b OKasaHWe Takux YCyr;

MOpy4YMTb OKasaTb MNjaTHble YCAYrn TPeTbMM Jjuuam 3a pasyMHYK UeHY W
noTpe6oBaTb OT UCMONHUTENA BO3MELLLEHNA NOHECEHHbIX PAaCX0f0B;

noTpeboBaTb YMEHbLUEHUS CTOMMOCTU NIATHBIX YOjjiyr;

pacToprHyTb [OroBop.
56 MoTpebuTenb BhpaBe nNoTpe6oBaTb  MONHOAO  BO3MELLEHWA  YObITKOB,
MPUYMHEHHbIX MY B CBSI3W C HapyLUEHMEeM CPOKOB Hayana W (MNK1) OKOHYaHWsA OKasaHus
NNaTHbIX YCNYT, a TAaK)Ke B CBA3M C HEAOCTaTKaMM OKa3aHM bIX MAaTHbIX YCyT,
57  KoHTposb 3a cobMOAeHNEM [eCTBYIOLEro 3aKOHO4aTe/IbCTBa B YaCTV OKasaHus
MNaTHbIX YCNYr OCYLLEeCTBNAKT Yy4ypeauTens W Apyrve opraHbl W opraHusauun, Ha
KOTOpble B COOTBETCTBMM C 3aKOHAMW W WMHbIMW HOPMaTUBHLIMK MPaBOBbIMU aKTaMu
Poccuiickoin defepaumn BO3N0XKEHbI KOHTPOSIbHbIE (DYHKL, AN
5.8  Yupegutenb BnpaBe MNPUOCTaHOBUTL AeATeNbH 3CTb  LUKO/bI MO OKa3aHWto
MNaTHbIX YCMyr, €ecnuM 3Ta [edTeNlbHOCTb OCYLLECTBNAETCA B Yulep6 OCHOBHOWA
[leATENbHOCTN.
5.9 TMnaTHble o06pa3oBaTefbHble YCAYTM He moiyT ObiTb  OKas3aHbl BMECTO
06pa3oBaTeNbHON [AesTeNnbHOCTU, (DMHAHCUMPYEMOW 3a CYeT CpeacTB Owpketa. B
MPOTUBHOM C/lydyae CpefcTBa, 3apaboTaHHble MoCpeACTBOM TakOW  [edTeIbHOCTH,
N3bIMAKOTCH YUpeLuTeneM B ero GHoKeT.
5.10 [OunpeKTop LWKO/Mbl HEeceT MepcoHasIbHYyK OTBEeTCTLUEHHOCTb 3a [eATe/IbHOCTb Mo
OCYLLECTBNIEHNIO NNATHLIX YCNYT.
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